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Social Security Administration § 411.720 

§ 411.655 How will the PM refer the 
dispute to us? 

The PM has 20 working days from the 
failure to come to a mutually agree-
able solution with an EN to refer the 
dispute to us with all relevant informa-
tion. The information should include: 

(a) A description of the disputed 
issue(s); 

(b) A summary of the EN’s and PM’s 
position related to each disputed issue; 
and 

(c) A description of any solutions 
proposed by the EN and PM when the 
EN sought resolution through the PM’s 
grievance procedures, including the 
reasons each party rejected each pro-
posed solution. 

§ 411.660 Is SSA’s decision final? 

Yes. Our decision is final. 

Subpart J—The Ticket to Work Pro-
gram and Alternate Partici-
pants Under the Programs For 
Payments For Vocational Re-
habilitation Services 

§ 411.700 What is an alternate partici-
pant? 

An alternate participant is any pub-
lic or private agency (other than a par-
ticipating State VR agency described 
in §§ 404.2104 and 416.2204 of this chap-
ter), organization, institution, or indi-
vidual with whom the Commissioner 
has entered into an agreement or con-
tract to provide VR services to disabled 
beneficiaries under the programs de-
scribed in subpart V of part 404 and 
subpart V of part 416 of this chapter. In 
this subpart J, we refer to these pro-
grams as the programs for payments 
for VR services. 

§ 411.705 Can an alternate participant 
become an EN? 

In any State where the Ticket to 
Work program is implemented, each al-
ternate participant whose service area 
is in that State will be asked to choose 
if it wants to participate in the pro-
gram as an EN. 

§ 411.710 How will an alternate partici-
pant choose to participate as an EN 
in the Ticket to Work program? 

(a) When the Ticket to Work program 
is implemented in a State, each alter-
nate participant whose service area is 
in that State will be notified of its 
right to choose to participate as an EN 
in the program in that State. The noti-
fication to the alternate participant 
will provide instructions on how to be-
come an EN and the requirements that 
an EN must meet to participate in the 
Ticket to Work program. 

(b) An alternate participant who 
chooses to become an EN must meet 
the requirements to be an EN, includ-
ing— 

(1) Enter into an agreement with 
SSA to participate as an EN under the 
Ticket to Work program (see § 411.320); 

(2) Agree to serve a prescribed service 
area (see § 411.320); 

(3) Agree to the EN reporting require-
ments (see § 411.325); and 

(4) Elect a payment option under one 
of the two EN payment systems (see 
§ 411.505). 

§ 411.715 If an alternate participant 
becomes an EN, will beneficiaries 
for whom an employment plan was 
signed prior to implementation be 
covered under the Ticket to Work 
program payment provisions? 

No. When an alternate participant 
becomes an EN in a State in which the 
Ticket to Work program is imple-
mented, those beneficiaries for whom 
an employment plan was signed prior 
to the date of implementation of the 
program in the State, will continue to 
be covered for a limited time under the 
programs for payments for VR services 
(see § 411.730). 

§ 411.720 If an alternate participant 
chooses not to become an EN, can it 
continue to function under the pro-
grams for payments for VR serv-
ices? 

Once the Ticket to Work program 
has been implemented in a State, the 
alternate participant programs for pay-
ments for VR services begin to be 
phased-out in that State. We will not 
pay any alternate participant under 
these programs for any services that 
are provided under an employment 
plan that is signed on or after the date 
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of implementation of the Ticket to 
Work program in that State. If an em-
ployment plan was signed before that 
date, we will pay the alternate partici-
pant, under the programs for payments 
for VR services, for services provided 
prior to January 1, 2004 if all other re-
quirements for payment under these 
programs are met. We will not pay an 
alternate participant under these pro-
grams for any services provided on or 
after January 1, 2004. 

§ 411.725 If an alternate participant 
becomes an EN and it has signed 
employment plans, both as an alter-
nate participant and an EN, how 
will SSA pay for services provided 
under each employment plan? 

We will continue to abide by the pro-
grams for payments for VR services in 
cases where services are provided to a 
beneficiary under an employment plan 
signed prior to the date of implementa-
tion of the Ticket to Work program in 
the State. However, we will not pay an 
alternate participant under these pro-
grams for services provided on or after 
January 1, 2004. For those employment 
plans signed by a beneficiary and the 
EN after implementation of the pro-
gram in the State, the EN’s elected EN 
payment system under the Ticket to 
Work program applies. 

§ 411.730 What happens if an alternate 
participant signed an employment 
plan with a beneficiary before Tick-
et to Work program implementation 
in the State and the required pe-
riod of substantial gainful activity 
is not completed by January 1, 
2004? 

The beneficiary does not have to 
complete the nine-month continuous 
period of substantial gainful activity 
(SGA) prior to January 1, 2004, in order 
for the costs of the services to be pay-
able under the programs for payments 
for VR services. The nine-month SGA 
period can be completed after January 
1, 2004. However, SSA will not pay an 
alternate participant under these pro-
grams for the costs of any services pro-
vided after December 31, 2003. 

PART 416—SUPPLEMENTAL SECU-
RITY INCOME FOR THE AGED, 
BLIND, AND DISABLED 

Subpart A—Introduction, General 
Provisions and Definitions 

Sec. 
416.101 Introduction. 
416.105 Administration. 
416.110 Purpose of program. 
416.120 General definitions and use of terms. 
416.121 Receipt of aid or assistance for De-

cember 1973 under an approved State 
plan under title I, X, XIV, or XVI of the 
Social Security Act. 

Subpart B—Eligibility 

GENERAL 

416.200 Introduction. 
416.201 General definitions and terms used 

in this subpart. 
416.202 Who may get SSI benefits. 
416.203 Initial determinations of SSI eligi-

bility. 
416.204 Redeterminations of SSI eligibility. 

REASONS WHY YOU MAY NOT GET SSI BENE-
FITS FOR WHICH YOU ARE OTHERWISE ELIGI-
BLE 

416.207 You do not give us permission to 
contact financial institutions. 

416.210 You do not apply for other benefits. 
416.211 You are a resident of a public insti-

tution. 
416.212 Continuation of full benefits in cer-

tain cases of medical confinement. 
416.214 You are disabled and drug addiction 

or alcoholism is a contributing factor 
material to the determination of dis-
ability. 

416.215 You leave the United States. 
416.216 You are a child of armed forces per-

sonnel living overseas. 

ELIGIBILITY FOR INCREASED BENEFITS 
BECAUSE OF ESSENTIAL PERSONS 

416.220 General. 
416.221 Who is a qualified individual. 
416.222 Who is an essential person. 
416.223 What happens if you are a qualified 

individual. 
416.250 Experimental, pilot, and demonstra-

tion projects in the SSI program. 

SPECIAL PROVISIONS FOR PEOPLE WHO WORK 
DESPITE A DISABLING IMPAIRMENT 

416.260 General. 
416.261 What are special SSI cash benefits 

and when are they payable. 
416.262 Eligibility requirements for special 

SSI cash benefits. 
416.263 No additional application needed. 
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